
ERIC 

 
ERIC, the Educational Resource Information Center, provides access to educational literature and resources. 
Full-text access to more than 2,200 journals as well as citations and abstracts to additional education and 
education-related journals are included. 

 
GETTING STARTED 
 
Go to the CCBC Library website http:/www.ccbcmd.edu/libraries/index.html �  Choose a campus library 
homepage (Catonsville, Dundalk, Essex) � Choose Magazines, Journals, Newspapers and then 
Education�  Choose the underlined text link ERIC 
 To connect to databases from off campus you must set up a password. See the handout “Getting Access” or 
use this link for directions http://library.ccbcmd.edu/screens/wam-new2.html    
 
 

 
 
 
SEARCHING 

 
 
Type search term(s) into the Find box and click on Search.  
 
Search by: 
Subject Headings Keywords Phrase Truncation  symbol (*) 
to find information about 
the subject 

to find information with 
the specific words in the 
document 

for an exact phrase put 
the words in quotations 
(“alzheimer’s disease”) 

 to retrieve alternate endings. 
child* will retrieve results 
children, childhood 

 
 
 
For best results create a statement that combines separate terms or concepts using the connecting words 
AND, OR, and NOT which are known as Boolean operators. 
 
AND OR NOT 
Narrows a search by requiring 
that all terms be present. Both 
words must be present in the   
results.(education and technology) 

Expands a search by allowing either 
term to be present. At least one of the 
words will be present in the results. 
(teenagers or adolescents) 

Allows you to search for one 
term, but eliminates all 
citations with another term. 
(animals not cats) 

 
 



RESULTS 
 
Results will appear in a list. 
 
EJ numbers = journal article ED numbers = ERIC documents 
 
 Choose: 
HTML Full Text  
link to access the full text.  
 
PDF Full Text  
as a PDF file (looks  
exactly the same as the  
published print version,  
including charts, photos  
and graphs).  
 
Full Text from ERIC available 
to purchase from ERIC. Check 
with the Document Delivery (ILL) 
office to determine options for 
obtaining materials. 
 

SAMPLE CITATION  
        
New Search 
For a new search results 
              
Advanced Search 
To limit or expand  
your search in the  
same database 
                                    
Results List 
To return to the list  
of search results 

 
Choose Databases  
To switch to a different 
EBSCO database 

 
PRINTING  
 
To print (there may be a charge for printing at a CCBC library) �  choose the print icon, e-mail icon or save (to a 
foppy disk on the A: drive) icon at the top of the screen (not in the gray tool bar) �  the Print Manager window 
will open �  follow the directions provided 
 
EXITING 
 
On the gray tool bar choose File �  choose Close 
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