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The annual CCBC Faculty Summer Service Learning Insti-

tute, sponsored by the School of Wellness, Education, Be-

havioral and Social Sciences convened for four days this 

June and culminated in a final meeting on August 14 in 

which all participants presented their plans for integrating 

service learning into at least one course in the fall semes-

ter, 2014. 

The Institute was coordinated by Dr. Michael L. Sanow, 

Professor of Sociology and Catonsville campus Service 

Learning Coordinator with the able assistance of Amy 

Pucino, Essex campus Service Learning coordinator, Mi-

chael Walsh, Dundalk campus coordinator and Lisa Baker, 

Service Learning assistant on the Catonsville Campus   

The purpose of the Institute was to advance faculty under-

standing of the pedagogical principles of service learning 

and their knowledge and understanding of the nuts and 

bolts of service learning, in preparation to integrate service 

learning into at least one of their courses in the fall 2014 

semester. 

Thirteen full and adjunct faculty members from diverse 

disciplines from all three campuses participated in the ses-

sions.   

Service Learning Coordinators Dr. Michael  Sanow, Dr. Amy Pucino and Michael 

Walsh surrounded by the faculty attending the summer Service-Learning Institute.   

Summer Institute, continued on p. 4 
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SOME THOUGHTS AT THE END OF DAY FIVE OF 

A JOURNEY  

Recently I met with a CCBC student of mine, Matt Asch, 

from 15 years ago.  I have seen him often at ODB and 

found out that he spends half the year in India at an 

Ashram, studying religion, spirituality, meditating and 

learning about the world and himself, and half the year 

in Baltimore doing “volunteer work/service” at ODB etc. 

When I discussed this “work” with him he shared these 

thoughts about his five day a week volunteer service at 

both “Our Daily Bread” and the “Weinberg House:” 

Being at and serving the people at “Our Daily Bread” 

and the “Weinberg House” is a “BLESSING. 

”Being at and serving the people at “Our Daily Bread” 

and the “Weinberg House” is his “OFFERING.” 

When I asked him if he meditates at all when he is in 

Baltimore, he responded that being at and serving the 

people at “Our Daily Bread” and the “Weinberg House” 

is “WHEN HE MEDITATES.” 

Some of my thoughts and questions: Can service learn-

ing not only engage our students in the community and 

society, but take them to new places, open new doors of 

experiences, ideas and possibilities?  

The teacher (played by Kevin Spacey) in the movie “Pay 

It Forward” assigned his students a year-long project to 

do something to “change the world.”  The students 

groaned and he responded that they should not just at-

rophy, but think of “WHAT IS POSSIBLE.” 

How do we challenge our students to get outside of their 

“box” and see possibilities? 

How do we challenge our students to want to make a 

difference and not to be driven by a material culture and 

celebrity pop culture? 

How can we be role models for this perspective, view 

and vision, and be engaged in this challenge?  Can ser-

vice learning be our vehicle? - Submitted by Michael L. 

Sanow 

 

Sociology professor, Amy Pucino, is the new service-

learning coordinator at CCBC Essex. She is excited to co-

ordinate the program and looks forward to touching base 

with CCBC faculty who are currently working on service-

learning projects as well as those interested in becoming 

involved.  

 Amy became interested in service-learning when 

she was a student. She benefitted greatly from communi-

ty-based research projects and service-learning assign-

ments, and those experiences were in fact what propelled 

her to study sociology. When she began teaching at CCBC, 

she sought to provide similar learning opportunities for 

her students by incorporating service-learning as peda-

gogy. In this way, her students learn about the communi-

ty outside of school walls, reciprocally meeting a commu-

nity need and gaining paramount hands-on knowledge of 

sociological themes. This type of learning would not be 

attainable solely through the study of the text. Students in 

her courses have engaged in a variety of projects, ranging 

from individual to class-wide assignments. One semester, 

the sociology course theme Amy chose was food access, 

and her class collaboratively worked in soup kitchens and 

community gardens and then engaged in deep reflection, 

connecting class themes and sociological theories to their 

experiences in the community.  

 Amy has seen successful service-learning projects 

across the disciplines, and looks forward to collaborating 

on such projects with other faculty. On the service-

learning front,  this semester will kick start with an online 

campus-wide survey, which will help begin to uncover the 

projects taking place on our campus so that the campus 

can work together to continue to strengthen service-

learning programming. Please feel free to connect with 

Amy Pucino regarding service-learning questions and 

ideas.  X1965; apucino@ccbcmd.edu -Submitted by Amy 

Pucino 

Meet the New Service Learning Coordinator  
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Service Learning in the Accelerated Writing Course 

After attending the Service Learning Institute in the 

summer of 2013, and implementing service learning 

projects in composition courses, I decided to try to 

integrate a service learning project in a 6 credit Ac-

celerated Learning Project Course (ALP). The ALP 

course bundles the developmental writing course 

and the composition course in one semester. We 

meet for 6 hours a week, and the class can be very 

intense for many students.  So, there were certain 

challenges that I anticipated for having a project like 

this in this unique course: 

Time– The course meets 6 hours a week, plus volun-

teer hours. Are outside hours too much? 

Non-cognitive issues- Most ALP students are strug-

gling with many issues outside of the classroom. 

Would this be putting too much on their plate? 

Maturity- Would all students be able to handle some 

of the difficult subject matter and emotions that 

could arise from service learning? 

Organization- Were the student organized enough to 

make arrangement? 

Communication skills- Could students correspond 

with volunteer sites on their own? 

Knowing that these were some issues I might face, I 

proceeded with my project as follows: I handed out 

the assignment the 2nd day of class, so the expecta-

tions were clear. Students were given an approved 

list of sites from the campus Service Learning Coor-

dinator (some of which were on campus). They 

worked on writing assignments in the developmental 

course, and I scaffolded writing assignments in the 

developmental course with pre-writing assignments, 

group discussions, peer reviews, etc. 

So how did I try to address some of the “challenges”? 

Time– I gave plenty of notice and resources, includ-

ing options for multiple activities ON CAMPUS. 

Non-cognitive issues-  Activities on campus seemed 

to help with a lot of these issues such as transporta-

tion. I also made sure there were sites where people 

could bring children. We “checked-in” often, and we 

worked on scaffold activities in 052. 

Maturity-  I gave the students one site option where I 

would be present (a Stop Hunger Now meal building 

event), and it was also on campus. Many students 

chose this option. This way they had familiar faces 

and moral support.  

Organization- By giving the option of one activity 

where I would be present, if students felt they could 

not handle finding their own volunteer hours inde-

pendently, they could do an activity on campus, and I 

would be there.  Also, I reminded students of due 

dates periodically and staggered the deadlines, mak-

ing it more difficult to procrastinate.  

Communication skills- Some students were able and 

happy to independently find a site from the approved 

list and coordinate their hours. Others who did not 

feel strong in that area seemed to attend the “Stop 

Hunger Now” event where I was present.  

All in all, this experience was a success in this course. 

18/19 Composition students completed their Service 

Learning Project for a total of 72+ hours in the com-

munity. Students volunteered at more than 6 sites 

including Dundalk Renaissance Corporation 

(neighborhood civic group), Stop Hunger Now 

(hunger relief service), V.F.W., Baltimore County 

Schools and Dept. of Parks and Recreation. I am ex-

cited to try this again in the future! - Submitted by 

Elsbeth Mantler 

CCBC students serving at Stop Hunger Now 
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Summer Institute  
 - continued from page 1 

 

The following faculty members completed the Institute 

and are now on board to integrate service learning into 

their courses:  Joshua Ackerman, History; Beth Baunoch, 

Communication Arts; Colleen Bennett, Sociology; Anne  

Chamberlain, Communications; Rebekah deWit , ESOL; 

Tim Faith, Business Law; Jeff Hoffman, Sociology; Robin 

Minor, Biology; Donna Rongione, Communications Arts; 

Jacqueline Scott, English; Sherry Tucker, Communica-

tions Studies; Adrianne Washington, Sociology; Avery 

Williams, Academic Literacy. 

One of the high points of the Institute was a one day field 

trip, in which participants volunteered at Our Daily 

Bread Soup Kitchen and then met with the Darryl Green, 

the program director of Christopher Place Employee 

Training Academy and some of the men involved in the 

program.  Meeting with these men has led to an interest 

of several participants in continuing to meet and work 

with a group of Christopher Place residents.  The final 

part of the field trip was an opportunity to hear from 

Scott Gottbreht, the United Way director of Project 

Homeless Connect.  Many of the participants made a 

commitment to participate in this one day event in which 

they expect to serve about 2000 attendees. 

We are now planning next summer’s Institute.  All faculty 

interested should contact Michael Sanow directly. - Sub-

mitted by Michael Sanow 

“Not only did I acquire peace 

of mind from volunteering 

but I also developed a better 

understanding of diversity in 

present day society. Volun-

teering has taught me that 

even insignificant jobs make a 

difference. Every time I help 

the general public or our 

planet I am contributing to 

my happiness as well as the 

happiness of others. There is 

no such thing as trivial as-

signments because without 

the help of the minor duties 

the major functions may not 

be achieved. I realized that 

when I was stuffing envelopes 

for my student service pro-

ject” (Windy Lawson, Student 

who volunteered with Dun-

dalk Renaissance Corpora-

tion) 

“We shared a lot of laughs 

from several things talked 

about, and at the same time, I 

got to know these people that 

I wouldn't have usually talked 

to. On a typical Saturday I 

would be sleeping in before 

going to work, but waking up 

early and spending those few 

hours helping people while 

also having fun with people I 

see in class was a great way to 

spend my morning” ( Sady, 

Student who volunteered with 

Stop Hunger Now). 

 

“As we learned in our studies 

in class, helping others does 

give us a good feeling and 

makes us happy.  At the end 

of the day my back was a little 

sore but I had a good feeling 

inside.  I got to meet a lot of 

really nice people.  Everyone I 

observed did a really great 

job.  They worked together 

and enjoyed the fact that they 

were helping people less for-

tunate than they 

are” (Student who worked 

with Stop Hunger Now).   

 

What do Students Say About Service Learning?  

-Submitted by Elsbeth Mantler 

Service and Learn 
We cannot deny that beyond whatever future career or 

academic paths our students embark on after leaving 

CCBC they will also be our neighbors, community mem-

bers and fellow citizens of the world. CCBC, therefore, has 

a calling to prepare our students for this lifelong role and 

to foster not only mastery of intellectual content but also 

proficiency in cultural awareness, ethical grounding and 

social decision-making. While I have believed this since I 

started teaching as an adjunct at CCBC in 2007, I needed 

the thoughtful environment of the Service Learning Insti-
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Its’ as easy as  1…2… 3…   

 to make a difference in the lives of others. 

 Steps Involved (Abridged Version):  

Make a decision “just do it” (This is the hardest step.) 

You are not alone in the process. (CCBC employees service-learning staff for your assistance, http://

www.ccbcmd.edu/servicelearning/index.html) 

Add a Service-Learning assignment to your syllabus.  (Step 2 can help you with the process.) 

 

Steps Involved (Detailed Version):  

 

1.  As a professor, you have the unique capabilities to expand student learning beyond the classroom with experi-

ential learning.  Adult earning concepts emphasize the importance of active student participation for creating 

and constructing meaning of content through discussion and application. In order for this to occur, the profes-

sor has to relinquish control of “knowing it all” to providing situations for transformational learning.  The term 

andragogy reflects the process of engaging adult learning with the structure of the learning experience.  This 

can occur by adding a service-learning component into your course, therefore step one is the most important. 

Are you committed to stepping outside of your comfort zone to grow and learn with your students?  

 

2.  The college already established a Service-Learning Resource center to assist faculty and students with course 

implementation.  You will not be reinventing the wheel. Therefore, simply contact the Service-Learning Center 

if you have any questions, concerns, or comments.  They have the expertise to select appropriate client sites, 

handle paperwork, and guide your through the process.  

 

3.  When you include a service-learning assignment into your syllabus, it happens.  It becomes real, students be-

come accountable and then the magic happens.  Encourage your students to share their experiences with the 

class.   If you are fortunate, some of your students are inspired to continue their service at the site or have a 

transformational experience which changes their perceptions.—Submitted by Nancy Zimmerman 

tute to fully make the connection that these two goals are not separate, but rather they are more of two sides of the same 

coin and each enhances the other.  

I implemented the first trial of a service project in my nutrition course in the fall of 2013, where I simply asked my stu-

dents to volunteer in any food-related capacity and to blog about it on the course BlackBoard site. The students had posi-

tive experiences and made me proud by posting thoughtful reflections and pictures of them out in the community serving 

food, harvesting produce on farms and other activities. This was a nice first step, but I knew the assignment could be en-

hanced. This is why I needed the SLI to make me think more critically about how to align both the “service” and the 

“learning” aspects of a true “service learning” project. Talking with my colleagues in the SLI and hearing from guest 

speakers who have been implementing projects in their courses helped me to refine my project and I am looking forward 

to implementing a new, improved project in my class that I hope will have students leaving at the end of the semester 

saying “Wow, not only did I learn some things about food and how it affects health, but I got to explore those very con-

cepts out in the world!”  

Serve and Learn 
-continued from page 4 

- Submitted by Robin Minor 
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    What is Service-Learning? 
Service-learning definition: 

 

“Service-learning combines service objectives with learning objectives with the intent that the activity changes both the 

recipient and the provider of the service. This is accomplished by combining service tasks with structured opportunities 

that link the tasks of self-reflection, self-discovery and the acquisition and comprehension of values, skills and knowledge con-

tent.” National Service Learning Clearing House  

 

What  Resources Does CCBC Provide for  

Faculty & Students? 

 

 Check out the following information on the CCBC’s Website 

   http://www.ccbcmd.edu/servicelearning/index.html 

  Volunteer Organizations and Opportunities Links ● Online Resources and Applications ●  
List of Community Service Sites ●  Philosophy of Service-Learning ● Student Information Forms ●  

Site Supervision Forms  ● Student Release Forms● Student Assignment Forms ● Student Comments 

Center for Service Learning Mission: 

The mission of the Center for Service Learning office is to assist instructors in creating learning opportunities that take 

the students out of the traditional classroom and involve them in experiential learning in the community. This is 

achieved by linking subject matter and service in the community with the goal of commitment to civic engagement.  

School of Wellness, Education, Behavioral and Social Sciences 

Dean: Dr.Tim Davis,  

Social Sciences Department Chair; Tom Robertson 

 

Service-Learning Coordinators: 

Catonsville Campus:   Michael Sanow, 443-840-4328, msanow@ccbcmd.edu 

Essex Campus:   Amy Pucino, 443-840-1965, apucino@ccbcmd.edu 

Dundalk Campus:   Michael Walsh , 443-840- 3613, rwalsh@ccbcmd.edu 

Editor: Danielle James 

http://www.ccbcmd.edu/servicelearning/essex/site.html
http://www.ccbcmd.edu/servicelearning/essex/purpose.html
http://www.ccbcmd.edu/servicelearning/essex/site.html
http://www.ccbcmd.edu/servicelearning/essex/purpose.html
http://www.ccbcmd.edu/servicelearning/essex/information.html
http://www.ccbcmd.edu/servicelearning/essex/sitesupervision.html
http://www.ccbcmd.edu/servicelearning/essex/release.html
http://www.ccbcmd.edu/servicelearning/essex/comments.html

